
01. Barcode
This is used if you make an in person (over the 
counter) payment. 

02. Contact details
If you have a query, please send us an email or call  
us on our toll-free number during our opening hours.  
If you’re experiencing a fault, you’ll find our faults  
toll-free number here too.

03. GST
Our GST number.

04. Statement date
The date your invoice was generated.

05. Your address
Your name and address.

06. Account number
Your account number is used for all sorts of things 
and we’ll need it if you give us a call, so keep it handy!

07. Supply address
This is the place where we’re supplying your energy to.

08. Previous balance
This is the amount of your last bill.

09. Payments & transactions
These are the payments and transactions we’ve 
processed since your last bill.

10. Opening balance
The amount due from your last bill.

11. Total current charges
This is the amount you owe for this billing period 
before any applicable prompt payment discount.

12. Total amount due
The total amount including any outstanding charges to 
pay before any applicable prompt payment discount. 

13. Discounted amount due (if applicable)
Total amount due including any prompt payment 
discount. 

14. Prompt payment discount (if applicable)
The amount you’ll save if you pay in full by the due 
date. You must also meet any other conditions of your 
prompt payment discount. 
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